
Getting Needed Care
Healthy Options Child

This chart summarizes the responses to survey questions 7, 13, 27, and 28 contained in the 
composite, "Getting Needed Care."  Individual question-level responses immediately follow.

A big problem A small problem Not a problem
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= statistically better than WA State 
Healthy Options Child Average

= not statistically different than WA 
State Healthy Options Child Average

= statistically worse than WA State 
Healthy Options Child Average

WA State Healthy Options Child 
Responses (n=3375)

13% 79%8%

Aetna US Healthcare of Washington 
(n=400)

13% 78% ��8%

Clark United Providers (n=375) 13% 78% ��9%

Community Health Plan of Washington 
(n=242)

16% 72% ��11%

Group Health (n=432) 12% 82% ��7%

Kaiser Foundation Health Plan of the 
Northwest (n=386)

12% 84% ���

Northwest Washington Medical Bureau 
(n=381)

12% 81% ��7%

Premera Blue Cross, Inc. (n=389) 15% 77% ��8%

QualMed Health Plan (n=378) 16% 75% ��10%

Regence Blue Shield (n=392) 13% 81% ��7%

NOTE: Survey results presented in this report are based on the 1999 “Survey About Your Health” CAHPS survey sponsored by the Washington State Medical 
Assistance Administration.  Small percentage differences represent measurement (sampling) error rather than actual differences in health plan performance.  
Numbers may not add up to 100% due to rounding.  Results are case-mix adjusted.  To guard against inappropriate interpretation, plans with fewer than 85 
responses for a single survey item do not receive a bar.  Please see the detailed methodology appendix for additional information.  Statistical tests are 
calculated on the case-mix adjusted scores, not the frequency distribution of the unadjusted responses.
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Getting Needed Care
Healthy Options Child

Q7.  "With the choices your child's health plan gave you, how much of a problem, if any, was it 
to get a personal doctor or nurse for your child you are happy with?"

A big problem A small problem Not a problem
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= statistically better than WA State 
Healthy Options Child Average

= not statistically different than WA 
State Healthy Options Child Average

= statistically worse than WA State 
Healthy Options Child Average

WA State Healthy Options Child 
Responses (n=1515)

17% 72%11%

Aetna US Healthcare of Washington 
(n=176)

16% 69% ��14%

Clark United Providers (n=164) 15% 76% ��9%

Community Health Plan of Washington 
(n=102)

20% 63% ��18%

Group Health (n=252) 16% 77% ���7%

Kaiser Foundation Health Plan of the 
Northwest (n=234)

17% 77% ���6%

Northwest Washington Medical Bureau 
(n=129)

18% 74% ��9%

Premera Blue Cross, Inc. (n=159) 25% 62% ��13%

QualMed Health Plan (n=139) 17% 67% ��16%

Regence Blue Shield (n=160) 14% 72% ��14%

NOTE: Survey results presented in this report are based on the 1999 “Survey About Your Health” CAHPS survey sponsored by the Washington State Medical 
Assistance Administration.  Small percentage differences represent measurement (sampling) error rather than actual differences in health plan performance.  
Numbers may not add up to 100% due to rounding.  Results are case-mix adjusted.  To guard against inappropriate interpretation, plans with fewer than 85 
responses for a single survey item do not receive a bar.  Please see the detailed methodology appendix for additional information.  Statistical tests are 
calculated on the case-mix adjusted scores, not the frequency distribution of the unadjusted responses.
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Getting Needed Care
Healthy Options Child

Q13.  "In the last 6 months, how much of a problem, if any, was it to get a referral to a 
specialist that your child needed to see?"

A big problem A small problem Not a problem
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= statistically better than WA State 
Healthy Options Child Average

= not statistically different than WA 
State Healthy Options Child Average

= statistically worse than WA State 
Healthy Options Child Average

WA State Healthy Options Child 
Responses (n=698)

18% 69%13%

Aetna US Healthcare of Washington 
(n=97)

19% 68% ��13%

Clark United Providers (n=78) Scores with fewer than 85 responses are not displayed.

Community Health Plan of Washington 
(n=44)

Scores with fewer than 85 responses are not displayed.

Group Health (n=76) Scores with fewer than 85 responses are not displayed.

Kaiser Foundation Health Plan of the 
Northwest (n=79)

Scores with fewer than 85 responses are not displayed.

Northwest Washington Medical Bureau 
(n=79)

Scores with fewer than 85 responses are not displayed.

Premera Blue Cross, Inc. (n=84) Scores with fewer than 85 responses are not displayed.

QualMed Health Plan (n=79) Scores with fewer than 85 responses are not displayed.

Regence Blue Shield (n=82) Scores with fewer than 85 responses are not displayed.

NOTE: Survey results presented in this report are based on the 1999 “Survey About Your Health” CAHPS survey sponsored by the Washington State Medical 
Assistance Administration.  Small percentage differences represent measurement (sampling) error rather than actual differences in health plan performance.  
Numbers may not add up to 100% due to rounding.  Results are case-mix adjusted.  To guard against inappropriate interpretation, plans with fewer than 85 
responses for a single survey item do not receive a bar.  Please see the detailed methodology appendix for additional information.  Statistical tests are 
calculated on the case-mix adjusted scores, not the frequency distribution of the unadjusted responses.
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Getting Needed Care
Healthy Options Child

Q27.  "In the last 6 months, how much of a problem, if any, was it to get care for your child you 
or a doctor believed necessary?"

A big problem A small problem Not a problem
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= statistically better than WA State 
Healthy Options Child Average

= not statistically different than WA 
State Healthy Options Child Average

= statistically worse than WA State 
Healthy Options Child Average

WA State Healthy Options Child 
Responses (n=2971)

9% 88%

Aetna US Healthcare of Washington 
(n=348)

9% 89% ��

Clark United Providers (n=336) 10% 85% ��

Community Health Plan of Washington 
(n=215)

16% 81% ��

Group Health (n=348) 7% 91% ��

Kaiser Foundation Health Plan of the 
Northwest (n=326)

10% 88% ��

Northwest Washington Medical Bureau 
(n=346)

7% 90% ��

Premera Blue Cross, Inc. (n=357) 8% 89% ��

QualMed Health Plan (n=334) 10% 87% ��

Regence Blue Shield (n=361) 9% 89% ��

NOTE: Survey results presented in this report are based on the 1999 “Survey About Your Health” CAHPS survey sponsored by the Washington State Medical 
Assistance Administration.  Small percentage differences represent measurement (sampling) error rather than actual differences in health plan performance.  
Numbers may not add up to 100% due to rounding.  Results are case-mix adjusted.  To guard against inappropriate interpretation, plans with fewer than 85 
responses for a single survey item do not receive a bar.  Please see the detailed methodology appendix for additional information.  Statistical tests are 
calculated on the case-mix adjusted scores, not the frequency distribution of the unadjusted responses.
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Getting Needed Care
Healthy Options Child

Q28.  "In the last 6 months, how much of a problem, if any, were delays in your child's health 
care while you waited for approval from your child's health plan?"

A big problem A small problem Not a problem
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= statistically better than WA State 
Healthy Options Child Average

= not statistically different than WA 
State Healthy Options Child Average

= statistically worse than WA State 
Healthy Options Child Average

WA State Healthy Options Child 
Responses (n=2955)

9% 88%

Aetna US Healthcare of Washington 
(n=345)

10% 86% ��

Clark United Providers (n=339) 9% 86% ��

Community Health Plan of Washington 
(n=216)

14% 82% ��

Group Health (n=345) 6% 92% ���

Kaiser Foundation Health Plan of the 
Northwest (n=321)

5% 93% ���

Northwest Washington Medical Bureau 
(n=343)

6% 91% ���

Premera Blue Cross, Inc. (n=354) 13% 84% ��

QualMed Health Plan (n=335) 10% 85% ��

Regence Blue Shield (n=357) 10% 86% ��

NOTE: Survey results presented in this report are based on the 1999 “Survey About Your Health” CAHPS survey sponsored by the Washington State Medical 
Assistance Administration.  Small percentage differences represent measurement (sampling) error rather than actual differences in health plan performance.  
Numbers may not add up to 100% due to rounding.  Results are case-mix adjusted.  To guard against inappropriate interpretation, plans with fewer than 85 
responses for a single survey item do not receive a bar.  Please see the detailed methodology appendix for additional information.  Statistical tests are 
calculated on the case-mix adjusted scores, not the frequency distribution of the unadjusted responses.
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